Hansen Wheel and Wagon Shop Inc 

Retail Ecommerce Division Manager
Primary function is to execute the Company’s internet retail/local/catalog retail shop strategy, along with managing the office responsibilities of our manufacturing business. This position requires and individual with a multitude of skills including friendly customer communications, ability to multitask and ingenuity. Management of duties and positive customer relations are the primary concerns of the position.

Specific Daily Duties:
Retail ecommerce:
· Manage the company online store and direct personal in the development and maintenance of the website and related content.

· Develop and implement marketing plans to increase website traffic and sales.

· Manage performance of site related vendor(s) by monitoring service level agreements and evaluating service standards. 

· Integration management of online inventory with retail inventory.

· Coordinate and direct the items to be shipped each day; completion of documents related thereto. Scheduling with shippers includes international shipments, UPS, and truck freight. 

· Oversee order filling, palletizing, crating, etc.
· Random phone conversations and office visits with customers and potential customers; business discussions with workers. Assist and make recommendations to customers requiring help with their needs. 
· Customer Relations: Initial contact, the face of HWWS.  Provide a positive first impression. Maintain a high level of customer satisfaction.
· Promotion: Write newsletter, write and submit product reviews, answer customer emails.
· Qualifying leads: Continuous evaluation of incoming requests and questions from the perspective of the benefit/value of each to the profitability of the company; continuing action on those deemed worthy, pass on to the manager qualified VIP leads.
Manufacturing:
· Purchasing: Support the needs of the restoration shop through intuitive research, locating the unique parts and supplies required in the antique restoration business.
· Project management implementation.

· Assist in lean manufacturing principles.
· Manage and update the  unique vender list for special products
· Coordinate incoming shipments through private and common carriers.
· Evaluate the transport options, assisting customers in shipping vehicles/ wheels to the shop for restoration, negotiating with transport firms.

· Finalizing of non-completed quotes after conferences with the manager

· Monthly report of activities for department and executives.  

· Receiving: record receipt of items, manage incoming inventory
Required Qualifications: 
-Bachelor's degree in business or related field and/or equivalent education experience 
-Experience in the management of an E-commerce site.
-Significant business analysis skills along with in-depth retail experience 
-Strong focus on customer and quality 
-Excellent communications and influencing skills 
-High levels of energy and integrity
Personal Attributes: 
-Able to align with the company's culture and values, a visible leader as perceived by colleagues. 
-A professional who demonstrates a "take charge" spirit; moves others to action by planning, motivating, organizing, and controlling work being done. 
-Interpersonal skills that establish and maintain excellent relationships and credibility quickly. 
-Able to create team atmosphere with internal staff, while achieving key objectives, accessible, committed, and responsive. 
-Ability to act as a confidant of the senior management team on sensitive strategic and personnel matters. 
-Mature - a good balance of risk taking and judgment, confidence and assertiveness, open-minded and flexible. 
-Foster professional development of subordinates through coaching and feedback on results; shares personal knowledge and experience; moves decisively on performance concerns. 
-Demonstrates high ethical and moral behavior, unquestionable integrity and character 
-Able to lead and guide Senior Management through business solutions. 
-Has talent to build and maintain relationships, both internally with team members and Senior Management, as well as externally with customers and other functional leaders.

Hansen Wheel and Wagon Shop Inc., is a custom manufacture/restoration shop focusing on the traditional trade of horse drawn vehicles. Dedicated to serving customers who value and appreciate historically accurate horse-drawn vehicles and accompanying accessories.  The staff uses traditional methods to produce operationally ready products such as wheels, wagons, carriages, and coaches.  A retail division services the needs of horse drawn vehicle enthusiasts through the sale of parts, supplies and decor.

Located in SE South Dakota near the city of Mitchell, population 14,000.

Customer base:
Hansen Wheel and Wagon Shop, Inc. focuses on those segments of the private and public population that are users of historic vehicles, vehicle parts, and or the accouterments relevant to these units.  Some of the entities are movie sets, commercial marketing departments, i.e. Budweiser, Disney, Wells Fargo Bank, museum exhibits, theme parks, living history villages, historic forts, wagon buffs, trail riders, horseman, dude ranch operators, interior designers, landscapers, advertising companies, history replicators, United States revolutionary and civil war enthusiasts, special event promoters, display companies, hobbyists.   Customers are drawn from around the world.
Contact information: dwhansen@hansenwheel.com 

